
Aleks Oniszczak
515 Central Avenue, Unit I, Mountain View, CA 94043
T: 425-449-1048 or 416-333-1115 after May 12 

E: aleks42@gmail.com 

User Experience Positions

User Experience Researcher (Contract)          Microsoft: Office for Mac          May 2010 – Present

Currently working on products such as Microsoft Word, PowerPoint, Excel and Outlook in the Office for Mac 2011 suite and its successor, Windows Phone 7 Connector for Mac, SkyDrive, SharePoint and as yet unreleased Apple iOS apps for iPhone, iPod touch and iPad.

Responsibilities primarily include designing and administering user experience studies, focus groups and surveys and presenting results with actionable recommendations to stakeholders. Duties also include, liaising with other UX Researchers, Program Managers, Designers, Testers and Developers to determine and prioritize research questions, overseeing participant selection, creating prototypes, collecting data, analyzing data, writing reports and presenting research for dissemination of results and recommendations. Also participate in on-site field study visits with participants in their workplace and homes for validation studies, writing white papers and competitive analysis reports as well as editing photos and videos for reports and presentations.

Notable achievements: Introduced paper prototyping to the team to great success, pioneered modifying hardware to simplify “Wizard of Oz” studies (e.g. modifying mouse hardware so that certain functionality could be disabled when under the researcher’s control) and using technical knowledge to improve lab setups and discuss issues with developers which, at least in one instance solved an issue which could have significantly affected a quarter of our users.

User Experience Researcher (Contract)          Microsoft: Surface                  Nov 2008 – Nov 2009

Designed and conducted user studies for Microsoft Surface, Surface 2 and Windows 7 Touch Pack multi-touch apps (Globe, Collage & Lagoon). End to end responsibility for: requirements analysis, test planning, installing prototypes and test equipment, running RITE studies, analyzing data, writing reports and presenting findings to product teams composed of Developers, Designers and Program Managers. Worked with teams from Windows and Seadragon, tested hardware and software designs from the prototype level on through to validating RTM software. 

Duties also included automation scripting, configuring our own custom testing lab with streaming PCs, web cams and sound equipment and co-designing a GUI for our custom lab software for user research in the lab.

Southwestern Bell (Now AT&T) User Researcher Intern

Designed, implemented, analyzed and documented studies in Human Factors and usability. Prepared reports, edited videos and prototyped IVRs (Interactive Voice Response) systems. Traveled to remote client sites to conduct usability studies in the field.
Other Experience

Worked as a Vocational Counselor giving job-readiness seminars, case conferences and evaluating clients’ ability to return to work. Also worked a freelance web designer for various clients.

Education

Master of Science in Computer Science & Engineering


     Graduated May 2008

York University, Toronto, Ontario, Canada

Focus on Human Computer Interaction 

Also earned a Bachelor’s degree from the University of Guelph in Computation and Information Science and a Bachelor of Science degree from the University of Toronto specializing in Psychology with a minor in English.

Publications & Inventions

Published and presented papers at conferences such as CHI (the premier conference in the field of Human Computer Interaction) and NordiCHI (the biennial HCI conference for Nordic countries). Introduced the first Tactile Touchpad (progenitor to the ClickPad and Magic Trackpad) and text entry systems for mobile touchscreen devices. I have also written for Make magazine and had my own weekly technology column at my College paper.

Awards

· Ontario Graduate Scholarship in Science and Technology,

· Pacific Bell Information Services Achievement Awards (while at Southwestern Bell) 

Volunteer Experience & Affiliations

· Input Research Group – Member of Bill Buxton’s University of Toronto Human-Computer Interaction group.

· York Human-Computer Interaction Lab – Member and Webmaster

· Input Research Group Guelph – Member and Webmaster

· ACM – Member

· CHI Conference – Student Volunteer

· GI Conference – Student Volunteer

· UIST Conference – Student Volunteer

· TorCHI – Member

· BayCHI - Member

Skills

· A passion for usability and interaction design

· Experience with diverse target audiences

· Ability to collaborate with an interdisciplinary team – from formal presentations to informal lunches and hallway meetings

· Creativity – from modifying Macs into MacQuariums to suggesting interaction designs that are now part of Surface, Windows 7 and Office products

· Experience with mobile devices from the HP200LX, Palm V & Win CE to the iPhone 4 & iPad 2

· Ability to thrive under pressure

· Ability to adapt to new situations when demands change quickly

· Proven leadership ability

· Experience in distilling large data sets (e.g. Windows SQIM) into actionable insights

· Ability to present findings in easily digestible ways

· Ability to cope under stress by being adaptable, creative and patient and confident.
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